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1. Click on Tools on the Internet Menu Bar 
2. Select Internet Options 

 
3. On the General Tab, Click Delete button in the Browsing History Section. 
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4. Click Delete Cookies 
5. Click Delete Files 
6. Click Close 

 
7. Select Settings button in the Browsing History Section. 
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8. Set Disk space to the recommended value (50-250) 
9. Click OK. 
10. Close Internet Explorer completely and reopen. 

 


